Artificial Intelligence (Al) is poised to revolutionize the credentialing process in

healthcare by automating routine tasks, enhancing verification accuracy, and Artificial Intelligence (AI)
significantly reducing administrative burdens. By leveraging Al technologies, in Medical Staff Services
medical staff services can efficiently process large volumes of data, streamline
background checks, and improve the overall speed and reliability of
credentialing operations. Al tools can also assist in monitoring ongoing
compliance and identifying discrepancies, which helps maintain high standards
for patient care. As Al continues to advance, it is essential for professionals in
medical staff services to understand its implications and integrate these
technologies into their credentialing practices.

Presented by:

¢ £ ‘ Sharon Beckwith

Objectives: Sara Cameron, CPCS, CPMSM

1. Examine the various Al technologies applicable to the credentialing process and their potential
benefits for healthcare organizations.

2. Assess how Al can streamline administrative tasks within credentialing, leading to improved
turnaround times and resource management.

3. Discuss how Al enhances verification accuracy and ongoing compliance monitoring, thereby
reducing risks associated with credentialing errors.
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